
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO Pre-Ordering 
P0-1-01-6020 Customer Service Record- EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Availability- Prime- EDI 
P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface Availability- Prime- CORBA 

P0-1-01-6050 Customer Service Record -Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 

OR Orderlna 
OR-1-02-3140 %On Time LSRC- Flow Through- Platform- 2hrs 

OR-2-02-3140 %On Time LSR Reject- Flow Through- Platform 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 %On Time PCN -1 Business Day 

OR-4-17-1000 %On Time BCN- 2 Business Day 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 
OR-6-03-3140 %Accuracy- LSRC- Platform 

OR-1-04-3140 % OT LSRC- No Facility Check- Platform 

OR-1-06-3140 % OT LSRC/ASRC- Facility Check- Platform 
OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platform 

OR-2-06-3140 % OT LSRfASR Rej. -Facility Check- Platform 

PR Provisionin~ 
PR-3-01-3140 %Completed In 1 Day{1-5 Lines- No Disp)- Platform 

PR-4-05-3140 %Missed Appointment- FP- No Dispatch- Platform 
PR-4-04-3140 %Missed Appointment. FP- Dispatch- Platform 

PR-4-02-3100 Average Delay Days· Total· POTS 

PR-5-01-3140 %Missed Appointment- Facilities- Platform 
PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 

PR-6-01-3140 %Installation Troubles within 30 days- Platform 

MR Mamtenance & Keparr 
MR-1-01-6050 Average Response Time- Create Trouble L 
MR-1-06-6050 Average Response Time- Test Trouble (POTS only) I 

MR-3-01-3144 %Missed Repair Appointments- Loop- Platform- Bus 

MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 
MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 

MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 

MR-4-06-3144 %Out of Service >4 Hours- Platform· Bus 
MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 

MR-4-08-3144 % Out of Service> 24 Hours· Platform· Bus 
MR-3-01-3145 %Missed Repair Appointments- Loop -Platform- Res 

MR-3-02-3145 %Missed Repair Appointments- CO- Platform- Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 
MR-4-03-3145 Mean Time to Repair- CO Trouble. Platform- Res 

MR-4-06-3145 %Out of Service >4 Hours· Platform- Res 

MR-4-07-3145% Out of Service >12 Hours- Platform- Res 
MR-4-08-3145 %Out of Service> 24 Hours- Platform- Res 

MR-5-01-3140 %Repeat Reports w/in 30 days- Platform 
Bl Billina 

L Bl-1-02-1 000 % DUF in 4 Business Days _j_ 

Perlonnance 

FP CLEC 

NA 2.88 

NA 8.68 

100.00 

NA NA 

NA NA 

NA 

NA 3.41 

NA 8.52 

100.00 

~ 
~ 
~ 
~ I 99.19 

I 87.02 
2.08 

I 97.35 

1100.00 

1100.00 
100.00 

FP CLEC 

85.48 60.00 

1.41 1.41 

8.00 0.00 

1.52 1.00 

0.80 0.00 

0.00 0.00 

4.38 3.13 
Portonoonoe 
FP CLEC 

0.72 12.421 

NAI 42.781 

12.94 0.00 

16.85 9.09 

9.43 19.04 

10.11 6.55 

50.00 47.62 

31.72 47.62 

4.84 0.00 

8.74 0.00 

6.94 0.00 

22.09 17.51 

13.72 3.46 

79.22 80.00 

62.44 60.00 

26.94 20.00 

14.48 11.83 

1 99.99J 
"NA" - no activity "UD" -under development "SS" - Small Sample 

UNE Platform Feb-2014 

Observations 

CLEC 

832 

244 

NA 

NA 

1,635 

330 

115 

4 

1,237 

459 

1,236 

131 

48 

113 

14 

16 

2 

FP CLEC 
1,736 5 

3,335 142 

250 14 

67 3 

250 14 

250 14 

2,556 64 
Observations 

FP CLEC 

1,6931 

I 3011 

255 24 

89 11 

255 24 

89 11 

186 21 

186 21 

188 21 

1,144 7 

144 1 

1,142 7 

144 1 

876 5 

876 5 

876 5 

1,830 43 

j214,517 

1-'err. vvgto. 

D~ Score V\'gl Score 

I 2.8750 D 2 

I 8.6762 NA 0 

0 5 

NA 0 

I NA 0 

NA 0 

I 3.4122 0 2 

I 8.5182 NA 0 

0 5 
Wgl 

+ 10 

+ 5 

+ 5 

__Q_ 5 

__Q_ 5 

-2 5 ---t- 5 

+ 5 

+ 2 

+ 2 

0 2 

15.78 NA 0 

1.01 0.4579 D 20 

7.45 0.4612 D 10 

0.93 0.55 NA 15 

2.45 1.2822 0 5 

0.00 5.0000 0 5 

2.59 0.0836 0 10 
FP Std Sampling Pert". 

ueV!aoon t:rror D"ff ::;core wgt I. 

1 11.7059 -2 1 2 L 
I I 42.77741 NA I 0 I 

Stat Score 

7.17 1.7243 0 10 

11.96 0.1432 0 10 

9.63 2.06 -3.4316 -2 5 

14.22 4.54 0.8264 0 5 

11.51 0.0238 0 5 

10.71 -1.6809 -2 5 

4.94 0.3208 0 5 

10.71 0.0712 0 10 

25.51 ss 0 10 

25.48 9.66 0.5118 0 5 

18.63 18.70 ss NA 5 

18.20 ss NA 5 

21.72 ss NA 5 

19.90 ss NA 5 

5.44 0.2581 0 10 

L I _l_OI5J 
Totals -8 1237 

0.000 

NA 
0,000 

NA 

NA 

NA 

0.000 

NA 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
-0.042 

0.000 

0.000 
0.000 

0.000 
0.000 

NA 
0.000 

0.000 

NA 

0.000 
0.000 

0.000 
"v\'gtd. 
::;core 

-0.017 

NA 

0.000 
0.000 

-0.042 

0.000 
0.000 

-0.042 

0.000 
0.000 

0.000 

0.000 

NA 

NA 

NA 

NA 
0.000 

0.000 
-0.143 

J 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire PRELIM UNE LOOP Feb-2014 
Performance Assurance Plan Report 

Performance Qbservatoos Perf. Wgtd. 

PO Pre-Ordering FP CLEC CLEC Diff Score Wgt 

P0-2-02-6010 OSS Interface Availability- Prime- WPTS 0.00 NA 0 NA 
P0-1-01-6020 Customer Service Record- EDI NA 2.88 632 2,8750 0 2 0.000 
P0-1-03-6020 Address Validation -EDI NA 8.68 244 8.6762 NA 0 NA 
P0-2-02-6020 OSS Interface Availability- Prime- EDI 100.00 0 5 0.000 
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 
P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA 
P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA NA 0 NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.41 1,635 3.4122 0 2 0.000 
P0-1-03-6050 Address Validation- Web GUI NA 8.52 330 8.5182 NA 0 NA 
P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 100.00 0 5 0.000 

OR Orderln~ Wgl 

OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs ~ 792 ~ 10 0.000 

OR-2-02-3331 % On Time LSR Reject- Flow Thru -Loop/Pre-Qual 1100.00 28 0 5 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent ~ 1,237 Ia 2 0.000 

OR-4-16-1000% On Time PCN -1 Business Day I 95.21 459 ~ 2 0.000 

OR-4-17-1000 %On Time BCN- 2 Business Day ~ 1,236 ~ 2 0,000 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop I 96.43 112 ~ 5 0.000 
OR-6-03-3331 %Accuracy- LSRC- Loop 1.46 137 Ia 5 0,000 

OR-1-04-3331 % OT LSRC- No Facility Check- Loop/lNP I 95.90 293 ~ 5 0.000 
OR-1-06-3331 % OT LSRC/ASRC- Facility Check -loop/LNP 1100.00 22 + 2 0.000 
OR-2-04-3331 % OT LSR Rej- No Facility Check- Loop!LNP g 22 0 2 0,000 

OR-2-06-3331 % OT LSRIASR Rej- Facility Check- Loop/LNP 100,00 5 0 2 0,000 

PR Provisioning FP CLEC FP CLEC FP Sid Sampitng Stat Score 
Deviation Err<>< Wgl 

PR-4-02-31 00 Average Delay Days- Total- POTS 1.52 1.00 67 3 0.93 0.55 ss NA 5 NA 
PR-4-04-3113 %Missed Appointment- FP- Dispatch- Loop-New 8.00 4.55 250 22 6.03 0.0591 0 20 0.000 

PR-5-01-3112 %Missed Appointment- Facilities- loop 0.80 0.00 250 22 1.98 1.0131 0 5 0.000 

PR-5-02-3112 %Orders Held for Fac!1ities > 15 days -loop 0.00 0.00 250 22 0.00 5.0000 0 5 0.000 

PR-6-01-3113 %Installation Troubles within 30 days -Loop New 17.75 12.90 355 31 7.16 0.3958 0 10 0.000 
PR-6-02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 1.64 122 0 10 0.000 

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 
PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 30 0 10 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 
PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 
PR-9-04-3525 %On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 

I MR 1 01 6050 Average Response Time Create Trouble 

MR Mamtenance & Repair D1ff. 
. . . . o nl 12 421 11170591 2 2 0 023 

St e 
MR-3-01-3112 %Missed Repair Appointments- Loop- Loop 9.51 6.90 1,399 58 3.93 0.3884 0 10 0.000 

MR-4-02-3112 Mean Time to Repair- loop Trouble- loop 19.73 11.65 1,397 58 23.90 3.20 3.7190 0 5 0.000 

MR-4-07-3112% Out of Service> 12 Hours- Loop 59.49 33.33 985 42 7.73 3.1871 0 5 0.000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 24.16 2.38 985 42 6.74 3.5928 0 5 0.000 

MR-5-01-3112% Repeat Reports wnn 30 days- Loop 14.48 11.29 1,630 62 4.55 0.4867 0 10 0.000 

MR-3-02-3112 %Missed Repair Appointments- CO- loop 5.66 25.00 53 4 11.98 ss NA 10 NA 
MR-4-03-3112 Mean Time to Repair- CO Trouble- loop 14.82 8.73 53 4 16.29 8.45 ss NA 5 NA 

''NA" - no activity "UD'' - under development "SS" -Small Sample Totals ·2 173 -0.023 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO n n . ..-.. 

I:~:::~~::~ :~::~me~~.~7.':.~~~rd- ED! 

P0-2·02-6020 -Prime- EDI 
1 P0-1-01-6050 >Record· Web GUI 
P0-1-03-6060 AOOf"' vauomlon ·Web GUI 
P0-2-02-6080 I -Prime· Web GUI 

OR 
%On Time LSRC -Flow Thru -POTSfPre-Quallfled Complex -2h· 

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified complex 

OR-4-11-1000 %Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000 %On Time PCN -1 Business Day 

v'' uv.. % On Time BCN - 2 Business Day 
I Ofl-5-1)3-2000 % Flow Through -Achieved - POTS 

l% 

OR-1-04-2320% OT LSRC ·No'""""'.~"' . rv ,, Cmplx 
I OFI-1·1l6-2320 % OT LSRC/ASRC- Fac!Hty Check- POTS/Pre-Qual Cmplx 

I Ofl·2·1l4-2320 % OT LSR Rej - No Facility Check- POTS/Pre-Qual Cmplx 

I % OTLSRIASR Rej • I i '' Cmplx 

PR 

t • FP • Ol,patch • POTS 
Average Delay Days • Total • POTS 

I PFI-5-•01, •• .,2100 % Missed Appointment- Facllities - POTS 
PR-5-01'·2100 %Orders Held for Facl!it!es > 15 days- POTS 

l PR~1-210()% I I ; within 30 day,· P"'_S 

MR ' & Repair 

PRELIM 

Perfroonance 
fP CLEC 

_NA _2.8~ 

NA 8.68 
100.00 

NA 3.41 
NA 8.5; 

1 1oo.oo 

FP 

RESALE 

Observations 
CLEC Diff. 

244 ~ 
1,635 3.4122 

330 8.5182 

FP ClEC FP ClEC ~~;;:., ";,;'!"' '"l Sro" 

Feb-2014 

Perf. 

"""' Wgl 

'---&- 2 

0 5 

0 2 
NA 

o_ 5_ 

V'l'gld Scm 

NA 
O.<lO() 
0.000 
NA 

0.000 

~ 
0.000 
0.000 
0.000 
-0.083 
0.000 
0.000 
O.<Xl() 
0.000 
0.000 

85.48 100.00 _1,736 20.3€ ss 0 51---"'0 .. 000=--1 
1.41 2.94 3,335 34 2.o3 -1.3813 -1 I 20 -o.oa3 
8.0< 0.0< 25C 4 13.67 ss 0 I 10 0.00() 

_1.52 _1.00 67 l.93 0.93 SS NA 115 ~"=-NA-1 
l.8C l.OO 250 4.49 SS 0 5 0.000 

o.oc 0.00 250 4 0.00 ss 0 5 0.00() 
4.3€ 6.06 2.556 3: 3.59 ~1 -1 1 15 -0.082 

:f---'"' N.72*-A11!~~:~·;::---l~---'-':'·~~~,~~it-: ~-+-~-r.: !""~' ~~~~:~--~~~ ~ : -o~~
7 

1 

MR-3-01-2110 %Missed Repair Appointments. Loop- Bus. 

MR-3-02-2110 %Missed Repa!r Appointments- CO- Bus. 
MR-4-02-2110 Mean Time To Repair- Loop Trouble- Bus. 

MR-4-03-2110 Mean Time To Repair- co Trou~le- Bus. 

MR-4-06-2110 %Out of Service> 4 Hours- POTS- Bus 

MR-4-07-2110% Out of Service> 12 Hours- POTS- Bus. 

% Out of Service> 24 Hours - POTS - Bus. 

1 % Mls"d Repair 1 1: ~oop • Res. 
IMFI-3-<JZ-':120% Missed Repair Appointments- CO- Res. 
1 Mf<-4-102-2:120 Mean Time To Repair- Loop Trouble- Res. 
MR-4-0:l-2120 Mean Time to Repair- CO Trouble- Res. 

I Mfi·4·<J6.2120 %Out of Service> 4 Hours- POTS- Res. 

I Mf<-4-107-2:120% Out of Service> 12 Hours- POTS- Res. 

"' 120 , Out • · 24 Hours· POTS· Res. 
MR-5-01-2100 1>30 days· POTS 

"' llllino 
I 81·1-02-1000 OUF In 41 I 

12.94 16.6; 255 
16.67 0.00 90 
9.43 36.41 255 

10.11 4.85 89 
50.00 27.2< 186 
31.72 18.18 186 
4.84 0.00 186 
8.74 0.00 1,144 
6.94 NA 144 

,.09 12.20 _1,142 
13.7: NA 144 
79.221100.00 87€ 

62.44 50.00 - 87€ 
26.94 o.oo a; 
14.48 15.38 1,63C 

I 99.991 
~NN - no activity ruo~ - under development ''SS~ - Small Sample 

6 
n 
6 

_17 

1 
_1 

NA 

' NP 

26 

1214,51' 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

13.86 
9.86 

9.63 3.98 
14.22 3,76 

15.51 
14.44 
6.66 

16.3: 

25.48 _1~ 
18.6: 

28.72 
34.28 
31.41 
6.96 

I 

-0.9281 _:1_ 10 ·0.041 
1.5487 10 ).000 

5.0000 0 5 0.000 

1~ _o_ 5 1.000 
1.1574 0 5 ).000 

0.5783 0 5 0.000 

~ 
0 5 1.000 
0 

~ 
0.000 

NA NA NA 
ss NA 5 NA 
NA NA 0 NA 

ss NA 5 NA 

To ~ 5 NA 
5 0.000 

' -0.4642 0 10 0.000_ 

I I o I 5 O.OOQ_ I 
Tolals I .; I 2421 ·0.2851 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM DSL Feb-2014 

t'errJOillanctl 

FP CLEC 
VOSe!V<I!IOill> 

FP CLEC Diff. 
Pelf Wgtd SCore 
Scor~ Wgt PO 

j Z: ~~:~~;ervice >12 H~~~s ~;~. t ·UNE/Resale ~ ~. ~ 
c-MR-3-02-334i ~ ~::::dd RepaliApptToop:~~ ~~~;~~~~~ops 1. .30~1.2< !6: ; ~ c-

~M~R~-~4-~012-I33~4j2jMle~a~n~T~im~ei!:~~~P!''.,l~r~-Loo~·op~-2~W~x~D~S~L1,L~oo~p~s~~~;_----_j~~~~~~~~~~~~~~~ll2!11 223~.9C~~-~~~;11.;!111~~ 5 

MR·4-03-3342 Mean Ti~e,~.';' .ep ?0.~2W xDSL Loops .('.!. 5
5 

f-- 1QQ__ 
MR-4-04-3342% Cleare~ \~'~ ~~"'.:." 'J w11n 24 Hours ·2W xDSL Loops ~ 

MR-4-07-334~ ~ ~~!~~~-~·~;,"J.';,i.~':!o-0~~~ ~~~\i;:~t~onn• ~ ~ 1 ~g 
1 ~~~;~g~:;;:g ~; ~f:::dd :::a~~rAppolntment -~~~~~;t~~:re/Split tjt=f[4=j~=:Wt:;:::;:i==t=J~jtj g t::tm~ 
MR-4-02-3340 Mean Time To Repair -Loop -Une Share/Split .oc o 
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 0 
MR-4-04-3340 %Cleared (all troubles) wlin 24 Hours ·Line Share/Split W 0 .ooc 

MR-4-07-334~ ~ ~~~~~~~~~C:r::1!/~no~~s ~~~: -~~:~e/Split 
1 

~ ~ ~ 
"NA" rl~y ~uo~ -under development "SS" -Small Sample Totals i -3 1126 -D.11"1" 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d I r er ng 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunkt 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provls1onmg 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 
PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 % Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles w/ln 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 
MR-4-05-5000 % Out of Service >2 Hours 
MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 
100.00 

0.00 

100.00 

FP 
96.07 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 100.00 

3.42 NA 
NA NA 
NA NA 
NA NA 
NA NA 

0.00 NA 

I 0.00 f 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

§ 
611 

1 
1 1 
1 1 
2 1 
1 1 

1 NA 
NA NA 
NA NA 
NA NA 
NA NA 

1 NA 

I I 
I I 

0.00 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2014 

Perf. 
Score Wgt Wgtd Score 

~ 5 0,000 

0 10 0.000 
INA 0 0.000 

rt'" 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0,000 

Totals 0 100 0.000 



PO+W 
P0-1-00 
~·.w 
P0-2.-W 
f>0.2.(12 

""'"" f>0.2-02 

PR-J..OI 
PR4.o> 
PR+" 
PR-4-02 
PR4.o> 
PR+04 
PR4<14 
PR4<14 
PR4~ 
PR4~ 
PR4~ 
PR-•H4 
PR-4-15 
PR-&-01 
PR.o-tll 
PR.&<I 
PR.&<I 

""""'' PR-4-QI 
PR-4-fJI 
PR-4..{11 
PR4.o> 
PR-5-01 
PR-5-02 
PR.&<I 
PR+OI 
PR-4..01 
PR4.o> 
PR.&<I 
PR-4-01 
PR4.o> 
PR-8-01 

I 6 /.IR-3--01 I 
MR-3-01 
1.\R-J..OI 
MR-3-()1 
MR-3-01 
MR-3-01 
MR-$-.02: 
MR-4-03 
MR-4-c4 
MR-4-M 
MR-4-04 
MR-4-68 
MR-4-08 
MR-4-oa 

Fair Point New Hampshire 

CRITICAL MEASURES 

oss '"''"'" 

mo bG~ 

MR-5-01 '>'• ~epeat! 
MR-s-<11 
MR-5-01 

~~~: ~;~~~,.~ 
MR-4-<11 
MR-4.00 
MR4.00 
MR-4-00 

l1~~ %i 

~~~· ... 
UNE· I ~~oE~ Resale DSL Trunks - 1 Other 

,, ,, "'·'" " 

7,024 

,.., . 

" ·::::: '"·"' 

21.198 

" 

,, 

" 

" 

" 

"'·"' 

,,, 

5,1&8 
5,163 
1,6ea 

,,, 

'·'" 

" '""'I 

" 

" 

Total 

" 

" 

'"·"'' 

" 

$28,105 

,, 

,, 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 %On Time- Physical Collocation- Total 
NP-2-07/8 Averaae Delav Davs - Total 

CLEC 
Perf. 

100.00 
0.00 
0.00 

CLEC 
Obs. 

1 
0 
0 

Feb-2014 

Perf. 
Score Wgt. 

0 5 
NA 0 
-WA- 0 

~ 

Performance Report for Critical Measure # 9 - Resolution Performance 
CLEC 

Resolution Timeliness Perl 

pR-1 0-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
bR-10-02-100(% PON Exceptions Resolved wlin 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D; 100.00 
Bl-3-05-1000 % CLEC Billina Claims Resolved wlin 28 Calendar Davs after 100.00 

Performance Report for Critical Measures - Specials 
CLEC 

OR Ordering Perl 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 100.00 
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UN EIRE 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR R'li_ect -Facil Check_(_Eiectronic) .-UNE/ResaiE 100.00 

PR P1vv ••• FP FP 

""· 0 1-1~10 ~? ~issed ;~~ i """ .1-~~ -()~0 7(. lA 4 
-1211 % M1ssed Appmntment-FP -DS1 -UNE/Resale 2: 
-1213% Missed Appointment -FP -DS3 -UNE/Resate ,, n. 214 % Missed Appointment-FP -Other -UNE/Resale N 

DD no 200 Average Delay Days- Total-UNE/Resale 2S 
200 % Missed Appointment- Facilities -UNE/Resale 
200% Orders Held for Facilities> 15 days -UNE/Resale 

~~=on -1~~~ ~ ~~~~l~i~::'fnu~l~so:~::l~~~~~~~~,:'~~esale 2< J 
-~-v -oo , J % Missed · FP · Total·· EEL 1 

5( 
~%Open Orde;s in a Hold Status >30 Davs -EEL 26. 0. 19 

I% Misse'!_ : ~p Total IOF ~AI lA 

1 % o;~~ g~:~ in a Hold Status >30 Davs -IOF 
JAI 
~AI 

MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 10.98 27.90 17 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resate 4.17 11.34 89 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resate NA NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resate NA NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA 0.00 NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale NA 0.00 NA 
MR-5-01-1200% Repeat Reoorts w/in 30 davs -UNE/Resate 15.09 21.05 106 

"NA" - no activity "UD" -under development "SS" -Small Sample 

CLEC 
Obs 

0 
0 

561 
2 430 

CLEC 
Obs 

3 
5 

11 
25 

Nl'\ 
1: 

N, 

1 

4 
34 
NA 
NA 

1 
1 

38 

Perf. 
Score Wgt 

r-$.- 5 

~ 2 

~ 2 
0 20 

~ 

Perf. 
Score Wgt 

+ 10 

~ 10 

+ 5 
0 5 

Dev. Error seer~ 
Sid Sample Slat 

!'!.AI A 0 
5.26 

·=~ :-
5 

1.00 5 
A 0 

60.:),2 ~ ll_SI A 5 
-1. 20 
-1 20 

.78 -1 ~ 1;!.61 
0 

T A 
0.00 2 

lA 0 
).00 lA 

JA 0 

12.80 17.37 ss NA 5 
5.04 4.03 -2.89 -2 5 

NA NA 0 
NA NA 0 

1.00 ss 0 5 
1.00 ss 0 5 
6.77 -1.10 -1 10 

Total ~ 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Feb-2014 
%On Time Observations Market Adj 

OR-1-04-3320 % OT LSRC • No Facility Check- POTS 96.31 406 $ . 
OR-1·06·3320 % OT LSRC/ASRC ·Facility Check- POTS 100.00 36 $ . 
OR-2-04·3320 % OT LSR Rej.- No Facility Check· POTS 100.00 36 $ 
OR-2-06-3320 % OT LSRIASR Rej.- Facility Check· POTS 100.00 7 $ . 

Total Market Adj* 
• For allocation, any UNE OrOOring market adjustment is combined with the MOE UNE market adjur'::lm::'":.:':.:a::'""'='=""c;,·=======c:---:;;=;;;----;:--------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-6-01-3140 %Flow-Through Totai-UNE POTS Platform 

Month % Observations 

Gross# Flow-thru 
DEC-2013 61.61 278 171 
JAN-2014 60.91 243 148 
FEB-2014 69.23 247 171 

Overall 63.80 768 490 

OR-6·01-3112 %flow-Through Totai-UNE POTS Loop 
Month ll Observations 

Gross# Flow-thru 

DEC-2013 95.11 184 176 

JAN-2014 94.42 269 264 
FEB-2014 92.71 247 229 

Overall 94.00 700 668 

OR-5-01·3121 %Flow-Through Totai-UNE Other 

Month % Observations 
Gross# Flow-thru 

DEC-2013 97.02 941 913 

JAN-2014 93.16 906 844 
FEB-2014 92.14 649 698 

Overall 94.36 2496 2356 

UNE Loop allocation 60.00% $ 

OR-6-03-3140 %Flow-Through Achleved-UNE POTS Platform 

Month % Observ@tions 
Gross# FIQw-thru 

DEC-2013 

JAN-2014 
FEB-2014 

Overall 

81.31 107 

1;: II 76.86 116 

87.02 131 

81.64 364 289 

Market Adjustment* Calculated Quarterly I 

OR-5·03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month 22 Observations 

DEC-2013 95.12 82 

JAN-2014 98.08 166 
FEB-2014 96.43 112 

Overall 96.86 360 

Market Adjustment* $ 

OR-5·03·3121 %Flow-Through Achleved-UNE other 

Month 

DEC-2013 

JAN-2014 
FEB-2014 

Overall 

Market Adjustment* 

~ Observations 

Gross# 

88.69 263 

94.83 

93.44 

93.42 

890 
640 

1 793 

$ 

Flow-thru 1 ~: II 
108 
339 

Flow·thru 

23311 844 
698 

1 675 

• For aHocation, UNE-P and Otherw!ll be included with any UNE-P MOE market adjustment allOCation and UNE-l with any UNE-l MOE market adjustment allOCation. 

Special Provision - Hot Cut- Loop Performance 

PR-9-01·3620 '%On Time I 

%On Time I 

%On Time I 

% ' Trbls Vllin_7 
% 'Trbls wlln 
% ,Trblswlln 

'Hot Cut 
1 Job Hot Cut 

1 Hot Cut 

'Hot Cut 
1 Job Ho Cut 

, Hot Cut 

I PR-9-08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC 

!. PR-9-08-3533 jAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 

PR 9 08 3533 IAvg Durtn HC Install Trbl UNE POTS Loop Ttl HC .. 

for ) I 
1/ 

Mark• for Jf lor 
• For allocation PUfPOSes, ""' • 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

100.00 

NA 
NA 

1.64 
NA 
NA 

18.05 

14.60 
VZ Std. Dev. 

000 
Greater of· 

~ 
t atk>catoo. 

30 

122 

2 

105 
Stat Score 

100.00 
NA 

-"" 
0.00 
NA 
NA 

NA 
16.00 

VZ Std. Dev. 

000 
Tier II (2 mo} or Tier Ill (1mo) 

- -
- . 
- -
- -

16 

61 

102 
Stat Score 

Total 

-
-
--



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type1-5) NA 

%Test Deck Test Deck 
Wgt. Failure Wgt. 

P0-6-01-6000 %Software Validation R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Feb-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Feb-2014 
Weighted Market 

Score Adjustment 

MODE OF ENTRY 
Unbundled Network Elements -Platform -0.143 $ 
Unbundled Network Elements -Loop -0.023 $ 

Resale -0.285 $ 13,813 

Digital Subscriber Lines -0.111 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 13,813 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 24,005 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 28,105 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 52,110 

Individual Rule Payments: $ 4,907 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 70,830 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

Perlormance 

PO . Pre Ordering 
P0-1-01-6020 Customer Service Record- EO! 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Availability- Prime· EDI 
P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address VaHdation - CORBA 

P0-2-02-6030 OSS Interface Availability- Prime- CORBA 
P0-1-01-6050 Customer Service Record -Web GUJ 

P0-1-03-6050 Address Validation -Web GUJ 
P0-2-02-6080 OSS Interface Availability- Prime- Web GUI 

OR Orderlna 
OR-1-02-3140 %On Time LSRC- Flow Through- Platform- 2hrs 
OR-2-02-3140 %On Time LSR Reject- Flow Through- Platform 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 %On Time PCN -1 Business Day 

OR-4-17-1000% On Time BCN- 2 Business Day 

OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 

OR-6-03-3140 %Accuracy- LSRC- Platform 

OR-1-04-3140 % OT LSRC - No Facllity Check- Platform 

OR-1-06-3140 % OT LSRC/ASRC- Facllity Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facllity Check- Platform 

OR-2-06-3140 % OT LSRIASR Rej.- Facllity Check- Platform 

PR Provisioning 
PR-3-01-3140 %Completed in 1 Day (1-5 Lines- No Dlsp)- Platform 

PR-4-05-3140 %Missed Appointment- FP ·No Dispatch- Platform 

PR-4-04-3140 %Missed Appointment· FP- Dispatch- Platform 

PR-4-02-3100 Average Delay Days- Total- POTS 

PR-5-01-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140 %Orders Held for Facllities > 15 days- Platform 

PR-6-01-3140 %Installation Troubles within 30 days· Platform 

MR Maintenance & Kepa1r 
MR-1-01-6050 Average Response Time- Create Trouble 

MR-1-06-6050 Average Response Tfme- Test Trouble (POTS only) 

MR-3-01-3144 %Missed Repair Appointments- Loop- Platform- Bus 

MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 

MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform - Bus 

MR·4-06-3144 %Out of Service >4 Hours- Platform- Bus 

MR-4-07-3144 %Out of Service >12 Hours~ Platform- Bus 

MR-4-08-3144 %Out of Service> 24 Hours- Platform- Bus 

MR-3-01-3145 %Missed Repair Appointments. Loop -Platform- Res 

MR-3-02-3145 %Missed Repair Appointments- CO- Platform- Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 

MR-4-06-3145 %Out of Service >4 Hours- Platform- Res 

MR-4-07-3145 %Out of Service >12 Hours- Platform- Res 

MR-4-08-3145 %Out of Service> 24 Hours· Platform· Res 

MR-5-01-3140% Repeat Reports w/in 30 days· Platform 

Bl Blllina 
I Bl-1-02-1000 % DUF in 4 Business Days 

I 

I 

FP CLEC 

NA 2.88 

NA 8.68 

100.00 

NA NA 

NA NA 

NA 

NA 3.41 

NA 8.52 

100.00 

1100.00 

1100.00 

~ 
I 95.21 

I 99.19 

I 87.02 
2.08 

I 97.35 

1100.00 

1100.00 
100.00 

FP CLEC 

85.48 60.00 

1.41 1.41 

8.00 0.00 

1.52 1.00 

0.80 0.00 

0.00 0.00 

4.38 3.13 
Performance 
FP CLEC 

0.721 12.421 

Nil[_ 42.78 

12.94 0.00 

16.85 9.09 

9.43 19.04 

10.11 6.55 

50.00 47.62 

31.72 47.62 

4.84 0.00 

8.74 0.00 

6.94 0.00 

22.09 17.51 

13.72 3.46 

79.22 80.00 

62.44 60.00 

26.94 20.00 

14.48 11.63 

I 99.991 
"NA" - no activity "UD" -under development "SS" - Small Sample 

UNE Platform Feb-2014 

Ohservations 

CLEC 

632 

244 

NA 

NA 

1,635 

330 

115 

4 

1,237 

459 

1,236 

131 

48 

113 

14 

16 

2 

FP CLEC 

1,736 5 

3,335 142 

250 14 

67 3 

250 14 

250 14 

2,556 64 
Observations 

FP CLEC 

I 1,6931 

I 3011 

255 24 

89 11 

255 24 

89 11 

186 21 

186 21 

186 21 

1 '144 7 

144 1 

1,142 7 

144 1 

876 5 

876 5 

876 5 

1,630 43 

1214,517 

l'"'erT. vvgta. 

Diff Score Wgl Score 

I 2.8750 0 2 

I 8.6762 NA 0 

0 5 

I NA 0 

I NA 0 

NA 0 

L 3.4122 0 2 

I 8.5182 NA 0 

0 5 
Wgl 

~ 10 

+ 5 

+ 5 

+ 5 

+ 5 

·2 5 

~ 5 

+ 5 

+ 2 

+ 2 

0 2 

15.78 NA 0 

1.01 0.4579 0 20 

7.45 0.4612 0 10 

0.93 0.55 NA 15 

2.45 1.2622 0 5 

0.00 5.0000 0 5 

2.59 0.0836 0 10 
FP Sid Sampling Perf. 

uev.aoon trror Diff ::;core wgr. 

I I 11.70591 ·2 I 2 I 
I I 42.77741 NA I 0 I 

Stat Score 
7.17 1.7243 0 10 

11.96 0.1432 0 10 

9.63 2.06 -3.4316 ·2 5 

14.22 4.54 0.8264 0 5 
11.51 0.0236 0 5 

10.71 -1.6809 ·2 5 

4.94 0.3208 0 5 

10.71 0.0712 0 10 

25.51 ss 0 10 

25.48 9.66 0.5118 0 5 

18.63 18.70 ss NA 5 

18.20 ss NA 5 

21.72 ss NA 5 

19.90 ss NA 5 

5.44 0.2581 0 10 

I I I o I 5 I 
Totals/ -8 237 I 

0.000 

NA 

0.000 

NA 

NA 

NA 

0.000 

NA 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

·0.042 

0.000 

0.000 

0.000 

0.000 

0.000 

NA 

0.000 

0.000 

NA 

0.000 

0.000 

0,000 
1/;'g\d. 

~· 
·0.017 

NA 

0.000 

0.000 

-0.042 

0.000 

0.000 

-0.042 

0.000 

0.000 

0.000 

0.000 

NA 

NA 

NA 

NA 

0.000 

0.000 

·0.143 

I 
I 

I 

Under the Plan, ·1 performance scores are subject to further adJustment based on two additional month's performance. 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

Performance 

PO Pre-Ordering FP CLEC 
P0-2-02-6010 OSS Interface Availability- Prime. WPTS 0.00 
P0-1-01-6020 Customer Service Record- ED! NA 2.88 
P0-1-03-6020 Address Validation -EDI NA 8.68 
P0-2-02-6020 OSS Interface Availability- Prime- EDI 100.00 
P0-1-01-6030 Customer Service Record- CORBA NA NA 
P0-1-03-6030 Address Validation- CORBA NA NA 
P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.41 
P0-1-03-6050 Address Validation- Web GUI NA 8.52 
P0-2-02-6080 OSS Interface Availablll_!y- Prime- Web GUt 100.00 

OR Ordering 
OR-1-02-3331 %On Time LSRC-FiowThru-Loop/Pre-Qual-2hrs ~ OR-2-02-3331 %On Time LSR Reject- Flow Thru- Loop/Pre-Qual 1100.00 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent ~ OR-4-16-1000 %On Time PCN -1 Business Day 95.21 
OR-4-17-1000 %On Time BCN- 2 Business Day 99.19 
OR-5-03-3112% Flow-ThroughAchleved-UNE POTS Loop ~ OR-6-03-3331 %Accuracy- LSRC- Loop 1.46 
OR-1-04-3331 % OT LSRC- No Facility Check- Loop/LNP ~ OR-1-06-3331 % OT LSRC/ASRC ·Facility Check- Loop/LNP ~ 
OR-2-04-3331 % OT LSR Rej ·No Facility Check· Loop!LNP ~ OR-2-06-3331 % OT LSRIASR Rej- Facility Check- Loop/LNP 100.00 

PR Provisioning FP CLEC 
PR-4-02-31 00 Average Delay Days. Total- POTS 1.52 1.00 
PR-4-04-3113 % Missed Appointment- FP- Dispatch -Loop-New 8.00 4.55 
PR-5-01-3112 %Missed Appointment- Facilities- Loop 0.80 0.00 
PR-5-02-3112 %Orders Held for Facilities> 15 days- Loop 0.00 0.00 
PR-6-01-3113 %Installation Troubles within 30 days- Loop New 17.75 12.90 
PR-6-02-3520 % lnstallatn Trbls w/ln 7 days-Loop-Basic Hot Cut 1.64 
PR-6-02-3523 % lnstallatn Trbls wlln 7 days-Loop-Lg JOb Hot Cut NA 
PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA 
PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 
PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA 
PR-9-01-3525 %On Time Performance-Loop·Batch Hot Cut NA 
PR-9-04-3525 %On Time Batch Due Date-Loop-Batch Hot Cut NA 

MR Mamtenance & Repa1r 
/MR-1-01-6050 Average Response Time- Create Trouble 0721 12421 

MR-3-01-3112 %Missed Repair Appointments- Loop- Loop 9.51 6.90 
MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 19.73 11.65 

MR-4-07 -3112 % Out of Service > 12 Hours - Loop 59.49 33.33 

MR-4-08-3112% Out of Service> 24 Hours- Loop 24.16 2.38 
MR-5-01-3112 %Repeat Reports w/ln 30 days- Loop 14.48 11.29 
MR-3-02-3112% Missed Repair Appointments- CO. Loop 5.66 25.00 
MR-4-03-3112 Mean Time to Repair- CO Trouble- Loop 14.82 8.73 

"NA" - no activity "UD" -under development "SS" M Small Sample 

UNE LOOP 

Observations 

CLEC 

632 

244 

NA 
NA 

1,635 

330 

792 

28 

1,237 

459 

1,236 

112 
137 

293 

22 

22 

5 

Feb-2014 

Perf. 

Diff Score WgL 

Wgtd 

Socre 

NA 0 NA 
2.8750 0 2 0.000 

8.6762 NA 0 NA 
0 5 0.000 

NA 0 NA 
NA 0 NA 
NA 0 NA 

3.4122 0 2 0.000 

8.5182 NA 0 NA 
0 5 0.000 

W9t 

...E._ 10 0.000 

+ 5 0.000 

+ 2 0.000 

0 2 0.000 

0 2 0.000 

--t- 5 0.000 

--t- 5 0.000 

0 5 0.000 

t-o 2 0.000 

t-o 2 0.000 

rt- 2 0.000 

FP 
FP Std Sampling 

CLEC De · lion E Stat Score W9t 
~· 

ITO( 

67 3 0.93 0.55 ss NA 5 NA 
250 22 6.03 0.0591 0 20 0.000 

250 22 1.98 1.0131 0 5 0.000 

250 22 0.00 5.0000 0 5 0.000 

355 31 7.16 0.3958 0 10 0.000 

122 0 10 0.000 

NA NA 0 NA 
NA NA 0 NA 
30 0 10 0.000 

NA NA 0 NA 
NA NA 0 NA 
NA NA 0 NA 

D1ff. 

111705912 2 - 0 023 
s s e 

1,399 58 3.93 0.3884 0 10 0.000 

1,397 58 23.90 3.20 3.7190 0 5 0.000 

985 42 7.73 3.1871 0 5 0.000 

985 42 8.74 3.5928 0 5 0.000 

1,630 62 4.55 0.4867 0 10 0.000 

53 4 11.98 ss NA 10 NA 
53 4 16.29 8.45 ss NA 5 NA 

Totals -2 173 -0.023 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL RESALE Feb-2014 

PO Pre Ordering -
P0-1-01-6020 Customer Service Record- ED! 
P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Aval\abl!lty • Prime - ED! 
P0-1-01-6050 Customer Service Record- Web GUI 
P0-1-03-6050 Address Valldatlon- Web GU! 
P0-2-02-6080 OSS Interface Avallablllty - Prime -Web GUI 

OR Orderina 
OR-1-02-2320 .% On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h· 
OR-2-02-2320 % On Time LSR Rej- Flow Thru • POTS!Pre-Qualified Complex 
OR-4-11-1000 %Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 
OR-4-17-1000 °/Q On Time BCN • 2 Business Day 

OR-5--0~2000 % Flow Through· Achieved • POTS 
OR-6-03-2000 %Accuracy· LSRC 

OR-1-04-2320 % OT LSRC- No Facility Check- POTS!Pre-Qua\ Cmplx 

OR-1-06-2320 % OT LSRC!ASRC- Facility Check- POTS!Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej- No FacHity Check- POTS!Pre-Qual Cmplx 

OR-2·06-2320 % OT LSR!ASR Rej • Facl\lty Check· POTS!Pre-Qual Cmplx 

PR Provisioning 
PR-3-01-2100 %Completed In 1 Day (1-5 lines- No Dlsp)- POTS Total 
PR-4-05--2100 %Missed Appointment- FP- No Dispatch- POTS 

PR-4-04-2100 %Missed Appointment- FP- Dispatch- POTS 
PR-4-02-2100 Average Delay Days- Total- POTS 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-5--02-2100 %Orders Held for Facllilles > 15 days- POTS 
PR-6-01-2100 %Installation Troubles within 30 days- POTS 

MR Maintenance & RePair 
MR-1-01-6050 Average Response Time- Create Trouble I 
MR-1-06-6050 Average Response Time- Test Trouble (POTS only) 

MR-3-01-2110 %Missed Repair Appointments· Loop- Bus. 

MR-3-02-2110 %Missed Repair Appointments· CO· Bus. 
MR-4-02-2110 Mean Time To Repair- Loop Trouble- Bus. 

MR-4·03-2110 Mean Time To Repair- CO Trouble- Bus. 

MR-4-06-2110 %Out of Service> 4 Hours· POTS- Bus 
MR-4-07-2110 %Out of Service> 12 Hours- POTS- Bus. 

MR-4-08-2110 % Out of Service> 24 Hours - POTS - Bus. 
MR-3-01-2120% Missed Repair Appointments- Loop- Res, 

MR-3-02-2120 %Missed Repair Appointments- CO. Res. 

MR-4-02-2120 Mean Time To Repair- Loop Trouble- Res. 
MR-4-03-2120 Mean Time to Repair- CO Trouble- Res. 

MR-4-06-2120% Out of Service> 4 Hours- POTS- Res. 

MR-4·07-2120 %Out of Service> 12 Hours· POTS- Res. 
MR-4-08-2120 %Out of Service> 24 Hours. POTS- Res. 

MR-5-01-2100 o/o Repeat Reports w/ln 30 days· POTS 
81 Bill ina 

I Bl-1-02-1000 % DUF In 4 Business Days 

Perfrorma!lC-$ 
FP CLEC 

NA 2.88 
NA 8.68 

100.00 

NA 3.41 

NA 8.52 

100.00 

I 100.oo 

110000 

~ 
~ 
~ I 77.78 

0.00 

I 95.oo 
I 1oo.oo 
I 100.00 

100.00 

FP CLEC 

85.48 100.00 

1.41 2.94 

8.00 0.00 
1.52 1.00 

0.80 0.00 
0.00 0.00 

4.38 6.06 

0.721 12.421 
NAI 42.781 

12.94 16.67 

16.67 0.00 

9.43 36.41 

10.11 4.85 

50.00 27.27 

31.72 18.18 

4.84 0.00 

8.74 0.00 
6.94 NA 

22.09 12.20 

13.72 NA 
79.22 100.00 
62.44 50.00 

26.94 0.00 

14.48 15.38 

99.99 
~NA" - no activity ~uo~ -under development "SS" - Small Sample 

Observations 
FP ClEC 

632 
244 

1,635 
330 

42 
8 

1,237 

459 
1,236 

45 
9 

20 
2 
1 
1 

FP CLEC 

1,736 3 
3,335 34 

250 4 
67 1 

250 4 
250 4 

2,556 33 

I 1,6931 
301 

255 6 
90 17 

255 6 
89 17 

186 11 

186 11 

188 11 

1,144 3 
144 NA 

1,142 3 
144 NA 
876 2 
878 2 
876 2 

1,630 26 

214,517 I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Oiff 

2.8750 0 2 0.000 
8.6762 NA 0 NA 

0 5 0.000 
3.4122 0 2 0.000 

8.5182 NA 0 NA 
0 5 0.000 

+ 10 0.000 

+ 5 0.000 

+ 5 0.000 

+ 5 0.000 

+ 5 0.000 
-2 10 -0.083 

~ 10 0.000 

+ 5 0.000 

+ 2 0.000 

+ 2 0.000 

0 2 0.000 
F?Sid s. 

'""""' 
Sial score 

DevlatiO!l Error 

20.36 ss 0 5 0.000 
2.03 -1.3813 -1 20 -0.083 

13.67 ss 0 10 0.000 

0.93 0.93 ss NA 15 NA 
4.49 ss 0 5 0.000 
0.00 ss 0 5 0.000 
3.59 -0.9331 -1 15 -0.062 

Oiff. 

_L j_ 11.7059[_ -2 j 2 I -0.017 

I 142.7774 NA o I NA 
s tscore 

13.86 -0.9281 -1 10 -0.041 

9.86 1.5487 0 10 0.000 

9.63 3.98 5.0000 0 5 0.000 

14.22 3.76 1.7589 0 5 0.000 
15.51 1.1574 0 5 0.000 
14.44 0.5783 0 5 0.000 

8.68 0.2266 0 5 0.000 
16.33 ss 0 10 0.000 

NA NA 0 NA 
25.48 14.73 ss NA 5 NA 
18.63 NA NA 0 NA 

28.72 ss NA 5 NA 
34.28 ss NA 5 NA 
31.41 ss 0 5 0.000 

6.96 -0.4642 0 10 0.000 

I o I 5 0.000 
Totals -7 I 242 -0.285 

I 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO 

I PO~OSSinterla~:. = oss lnterta.:OL~~;;,: iii 1 --Prl<ll~: ~~~:~ 
I or. n? ,,,, oss lnlerta~;?oP,, iii ',:-Prlm~: ~:~ ~~: 
j ~~-B-01-6000, ~ g~ ~:~:: 1Manual c,o~pRecord Request 

OR 

OR-1-06-1341 ~ g~ Tlnl~ LS_R_C_. N_o ~i~~~~~~~~~;Wk~~~~~~t I 

'g~:;:g::~l;~ ~ g~ L~R~~~-- Nol ·.~ - 2w Dfgiia~'?,':~; 
OR-1-06-3342 ~ g~ ;,':::: 1 

- N_;>:a~~~;r,~heck- 2-;',);~~'st?ops 

oR-2-04-3342 ~ g~ ~!~~~~~~~:~~:'~YF;j~~kc•~;,'k ~~~ ;~~nooos 
g~:~:g::;;:g ~ g~ ;sRc :~~~ R'c': c, e;;,~-,;-~ne .. une. 

I 

OR-2-04-3340 % OT t~~f~k- : ~~~~:~rv"h::ck- LO~e 
% OTL < Rei · 1 Check - Line : r 

()~-4-1 !-1~~0 :: ~n !ime i _Orders_ with Nei~er a PCN or BCN Sent 

;"; 1000 %On Time BCN- 2 Business Dav 
PR I 

PR-4-04-1341 ;ov~~~~:~~~~-~~y~.-To~li~;~;~~~;; Oigltai-UNE/Resale 
PR-4-05-1341 %Missed Appointment -N:~:;::~tch -2W Dlgltai-UNE/Resale 

~~:~~~~:~;:~ ~ ~:!~~~~;~~~~e~~~~~~~us: 1-;~vs. I -~NE/Resale 
'' 16 ~~y: ~~:!~~.~;~To~ :_2W :Loops PR-4-02-3342 Average Delay Days xDSL Loops 

PR-4-14-3342 %Completed On Time -2W xDSL Loops 

I ~~:~:g~:~~:; ~ ~~!~"~:~e~sTI~~~:~•s:::~s 3~~~~· -•~:,~~'sC~~~~s 
' o/? I w~n ~ ~~Y.~ ~;:;,lines) No ~~~~ 1 %Completed wfin 3 Days • n;, .I i 

PR-4-02-3340 Average Delay Days -Total L1~0e6~~ No 
1 

I 
i 

PR-4-04-3340 % Missed Appointment ·Dispatch -Line 

PR-4-05-3340 % Missed Ap~~~ntment -~~" 303,~i:v;L,~;;: PR-6- 01 -334~ ~ ~~:~~~:~0e~s In Ho:d Status >30 -Line i 

MR >_&~Pair 

MR-3-02-1341 ~ ~::::: :::;:rA~~f~C'o0~W2~it~~~~~EJResata I 

MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE!Resale 
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 
MR-4-04-1341 %Cleared (all troubles) w/in 24 Hours -2W_~~9it~_l--UNE/Resale 

fii¥-1341 ~Outof~~~~"::..1~1~,"~~ I 

MR-3-~~=~i!~ ~ ~lssed 1 ~::a~~rAAtr,~~~i:Ztt ~co ~2W ~-~~;~~ops 
MR~4~02~3342 Mean Time To Repair ~Loop ~2W xDSL Loops 
MR-4-03·3342 Mean Time To Repair -CO -2W xDSL Loops 
MR·4-04-3342 %Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 

~r~:--334~ ~ Out of ~~~i~..': 1~ •• ~,o~~s ~;~ ~~~\osi: Loops 

MR-3-02-334~ ~ Missed Repair Appointment -~-~~~~~Ll~e · 1 
MR-4-02-3340 Mean Tfme To Repair -Loop -Line Share/Split 
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 
MR·4-04·3340 %Cleared (all troubles) wlin 24 Hours -Line Share/Split 

MR-4-07-334~ :;. ~~~~~;~~~:·,;.1~,r:~~s~;~; -Line 
i 

I 

FINAL 

t'er!IOill<l!lCe 

FP CLEC 

109.00 

~ 
fill· 
1--
1-
1-
,--
1--

FP "'' 

2 .• 2 

18. 

FP CLEC 

52. 

1·. 21. 

NA 
"NA" - no activity "UD" -' I •ss· -Small Sample 

DSL 

vose!Vaoons 
fp CLEC 

_NI 

N1 

1' 

·-"" CLE' 

" 
140 

355 

FP CLEC 

~ 

1' 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2014 

Diff. 
Pffi. 
&ore Wgt 

Wgtd Score 

~ 
.~ 
~ 

+ ; '100 

~ H ~~ r- ~ 
r- ;;---

~ 
~ 

0 
0 

g 
0 
0 

Po=; 0 •OO 
Stal S<oco 

g 
0 
0 
0 

~g ).0 

~~1= 10 

w (h906.§ ~5 f---O'!ic--
'-

NA 0 0.000 

g 
- c-0 

0 
0 

_Dlff .. Rc · Wig _ "'gd sooro 

g 
0 
0 
0 

g 

:t ~ ; to.- ; - c--
r- ;--

~24 5 r- c--
7. -1.25 ~~ r- ;--

g ~ 

0 
0 
0 

~ 1,000_ 
Totals -2 126 -0 )32 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunkt 

OR-1-13-5000 % On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TtmeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 % Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles w/ln 30 Days 

PR-8-01-5000 % Open Orders In a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 
MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 

100.00 

0.00 
100.00 

FP 
96.07 

100.00 

0.00 0.00 
0.00 0.00 

0.00 0.00 

0.00 100.00 

3.42 NA 
NA NA 
NA NA 
NA NA 
NA NA 

0.00 NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
611 

1 
1 1 

1 1 
2 1 
1 1 

1 NA 0.00 
NA NA 
NA NA 
NA NA 
NA NA 

1 NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Feb-2014 

Perf. 
S Wgt WtdS '"'' 9 '"" 
__Q_ 5 0.000 

0 10 0.000 

It\ 0 0.000 

0 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



Fair Point New Hampshire FINAL Feb-2014 

CRITICAL MEASURES 
UNE. UNE· 

Resale OSL Trunks Specials Other Total 
Platform Loop 

PRE-ORDERING 
1 OSS Interface $0 

>'<>1<6 Mecllanlzed loop Oualilkation- EDI 
P0-1-06 Mecllan!zed L()(lp Quali&aOOn • CORBA 
f'0.1.(l6 Mechan!2ed loop Qua,~&atlon- Web GUl 

""'"" oss Interface Ava'i'abillty- Prima - \fo'PTS 

""'"" OSSinterfaee Ava1abillty. PrJme - EDt 

""'"" oss tnterfate Av;ilab<!ity- PrJme- CORBA 
P0-2-02 OS$ Interface Avalab1lity. f'lirna- Web Gut 

ORDERING 
2 %On Time Ordering Nollncallon 

,, ,, ,, 
OR+02 %On Tlme LSRC-Fiow lllfo<.lgh 
OR-144 "/.::T LSRC- N<> F adllty Ched- 2Wdig-U~IE!Rsl 
OR-144 "/.::TLSRC- N<> facility Ched- Z.VxDSL LOOPfl 
OR-144 "/.::T LSRC- No Fa6lity Ched(.- Ln Share/$~ 
OR-1·12 %On Time FOC 
OR-1-13 %On TJme Deslgn Layout Record 
OR-1-19 %0T Resp. -Req. for tnbcundAug. {<"1n) 
OR·2-04 "/.::T LSR Re] -N<> Facility Ched- 2\\\:llg..uNE!Rsl 
OR-2-04 "/.::T LSR Rej ·N<> Facility Check- 2Wl<DSL Loops 
OR-244 "/.::T LSR Rej- N<> Faci!ityCheck- Ln ShareJSpllt I 
OR-4-16 % On Time PCN - 1 Sus. Dav 
OR-1-04 "/.::T LSRC -No Faci!itvCheck-A'I Spds-UN8'Rsl 
OR-t-oo "/.::T LSRCIASRC - Faci!itv Ch*k- All $pels~ 
OR-244 %0T LSR Rei- No Faci!itv Check - UNEIResaie 
OR-2-06 %0T LSRIASR Raj • Facillty Check- UNE/Resale 

PROVISIONING 
3 Installation Perfonnance ,, ,, $10,~46 $0 ,, $13,359 $2.4,005 

PR-><1 %Completed In 1 Day(1-51ines No Disp) 
PR'<l Avefage ~ay Days- Total 
PR-4.()2 Ave1age Delay Day.;- Total- 'N'/Oigilal 
PR+W Average Delay Days • Total- ZW :tOSlloop 
PR-4-02 Ave1age Delay Days -Total-Una Share!Sp!lt 
PR,-04 Missed Appo!ntments -Oispatcll 
PR-4-04 Missed ~pts - Disp. Z<N D!g,1al UNEIR~e 
PR'-04 Misse-d Appts- Disp- Une Share/Sj)St 
PR-4.05 t..-JSSed Appo:ntments- No Dispakh 7,024 
P1H<S % Missed Appt -No Disp -'ZN O!gitai-UNEJResale 

""'<; %Missed App-t-No CMp-Una ShareJSp!(t 
PR-4-14 %Completed On Tlma- 2Wx0Slloops 
PR-4-15 %On Tlma Pr~- Tronks 
PR-&<1 tnslal!ation Trovbles w.ln 30 Davs '·"' PR-&<1 % lns!a'!l Tiblsw.'in 30 Days -m Dig,'tal Loop ..U.'>'EJResale 
PR-&-Ot % lns!a!i Trblsw.'in 30 Da)'S -2WxDSlloops 
PR-&<1 'h Jn&all Trbls w.'in 30 Days -Line Shale/Spit 
PR-4-0t % JM;s.ed Jlwo1ntment -fP --DSO -U/Io'EJR~e 
PR-4-{)1 % t.tssedi\PP01ntment -FP-DS1 -U:.'E!Resale 

,, 
PR-4.()1 % Mssed jl,ppo(ntment -fP -0$3 -I..R'.'E!Resale 
PR-4-{)1 % t.!;ssed Appo!.11tment -FP .other -1.1.\'E/Resale. 
PR4<2 AVefaJle DelavDavs- Totai-I..R'.'EJResale 
PR-6<11 %Missed~~- Facill~es-UI>'EIResale 5,1U 
PR·om %Orders Held for Fad!ities > 15 davs -UNE/Resale 5,1U 
PR-&<1 % lns!a'!la~on Troublesv.il.hio 30 da\'S -lR-.'EIResale 1,686 
PR...01 % Op.en Ordefs lcl Hcld st.allls>30 Da•'S-UI'..'EIResa!e 
PR-4-{)1 %Missed Awol-11tment· FP- Total- EEL 
PR4<2 AveraQe ~av Davs- Total· EEL 
PR...01 %Open Ordefstn a Hold Status >30 Davs -EEL 
PR-4-{)1 % Ml$Sed Appointment· FP- Total-IOf 
PR-4.()2 Ao'efaQe ~av Davs -IOf 
PR-8-01 'h Open Ordefsln a Hold status >30 Days -I OF 

4 PR-4.JJ7 %On Time Perfonnance. LNP " 
,, 

5 Hot Cut Pertonnance " PR.&m % lnsta~atn T!b!s W.'in 7 days-loop-Baskl Hot Cut 
PR.&m % tnsWatn Trb!sw.'in 7 days-loop-lgJ.ob Hot Cut 
PR-&<2 % tnsWatn Trblsw/in 7 da)'S-loop-Satcll Hot Cut 
PR-9-{11 % On lima Perform.ance-loop-Sa$1<: Hot Cut 
PR-9-{11 % On Time Performanee-Loop-lg J.ob Hot Cut 
PR-9-{ll % On Time Performanea-L BatcllHotCut 

MAINTENANCE 
6 Maintenance Perfonnance ' " $3,924 " 

,, $1,29! $5,221 

MR-3-01 ,.,-JSSed Repa'r /'i>POln!men!s -Loop - Bus. 3,924 
J.IR-3-01 Mls.sed Repa'l Appo!ntments - Loop - Res. 
MR-3-01 Jnw..d Repa'r ~pollltments -Loop 
J.\R-3-0t % Missed Repr J\ppi·Loop-2W Digtl-UNEIResaJe 
MR-3-01 % tl.>ssed Repr Appt -loop -2W xDSLLoops 
MR-3-01 % tk.;sed Repall' Appoint -Loop -Una Sha<e/Sp1it 
MR·3-02 % tMsed Repair Appolotment -CO -W/xOSL l~ 
MR-4-{)3 Mean Time To Repair-CO -2WxDSL loops l 
MR4-04 % Cieared(d trb:S) w.'in 24hfs-2W Oig-lJNEIResa!e 
MR-4-04 % Cleared {al! lrbls) w1il124hrs·2W xDSllOOpS 
MR-4-04 %Cleared {al! lraubles)w'in 24 Hours -Line Share]Spm 
MR-4-03 OutofSeMce >24Hr5.- Bus. I 
MR-4-03 Out of SeMce >24Hrs.- Res. 
MR-4-03 Out of SeMce >24Hrs.- Total . 
MR-5-0t % R«>eal R*orts w!l.hio 30 Oa''S 
MR-$-01 %Repeat Reportsw:'in 30 Days·Zw Oigital--UNE/Resa!e 
MR-5-01 % Repeat Reports wln 30 Day.; -m xOSL Loops J 
MR-5-01 %Repeat Reports w:'in 30 Days -Una Share!Sp!it 
MR-4-{)1 Mean llma to Reoalr - nonDSO & DSO -lR-.'EIResale 
MR-4.()1 Mean Tlma to RePalr· DS1 & DS3 -UI\'E!Resale ] 1.297 
MR-4-00 %Out of SeNice>4 Hrs • nooDSO & DSO -UNE!Resale 
MR-4-{)8 %Out of SeNice"24 Hrs - nonDSO & OSO -UNE!Resale 
MR-4-06 %0utofSef'/l«! > 4 Hours- DSI & DS3 -UI'..'EIResale 
MR-4-03 %0utofServke > 24 Hours- DS1 & [)S)-UNEIResale 
MR·S-01 % Repeat Reports wlin 30 days -$pedals -UNEJResale 

NETWO K PERFORMANCE 
7 Nf'-1-04 Final Trunk Groups Blocked " " 8 Collocation " " NP-2.Q112 % OT Response to Request for Col!«atioo- Total 

1\'P-2-0516 %On Ttma- Physkal Col!«ation- Total 
1\'P-2-0718 A\'efage ~ay Days- Total 

RESOLUTION PROCESS 
9 Resolution Process 

,, 
" OR-1Q-01 % PON Excep!ions Resolved w,'in 3 Bus Days 

OR-10-02 % PON Exceplions Resolved w.'in 1 0 Bus Days ...... %CLECBill!ng Claims Adrr.V.dgd w/2. Bus Days . .,., %CLEC Blllng Claims Rs!vd'M'ir128 CaL Oa)"S&fter Ack • 

Month Total " " $14,6$9 $0 " $14,65$ " $29,22~ 

IJn~rlhe Plan, 1 pede~ scores are subjecltofurtheradjustmenL 



Fair Point New Hampshire FINAL Feb-2014 

Performance Report for Critical Measure # 8 - Collocation 
CLEC 

NP Network Performance Pert 

NP-2-01/2 % OT Response to Request for Collocation- Total 100.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Average Delay Days- Total 0.00 

CLEC 
Obs 

1 
0 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 
CLEC 

Resolution Timeliness Pert 

pR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
pR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 

Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D1 100.00 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 

Performance Report for Critical Measures -Specials 

OR Ordering 
OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R< 
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal< 

PR Provisioning 
PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 
PR-6-01-1200 %Installation Troubles within 30 days -UNE/Resale 
PR-8-01-1200% Open Orders in a Hold Status> 30 Davs -UNE/Resale 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 
PR-4-02-3510 Average Delay Days- Total- EEL 
PR-8-01-3510% Ooen Orders in a Hold Status >30 Davs -EEL 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF 
PR-4-02-3530 Average Delay Days - IOF 
PR-8-01-3530 % Ooen Orders in a Hold Status >30 D"l'S -IOF 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 
MR-5-01-1200% Rep?at Reports w/in 30 days -UNE/Resale 

FP 

75.00 
3.36 

NA 
NA 

29.86 
2.56 
2.56 
3.28 

27.64 
3.36 

50.50 
26.89 

NA 
NA 
NA 

10.98 
4.17 

NA 
NA 
NA 
NA 

15.09 

CLEC 
Perf. 

100.00 
100.00 
100.00 
100.00 

NA 
23.08 
0.00 

NA 
8.67 
9.09 
9.09 
5.56 
7.14 

NA 
NA 

0.00 
NA 
NA 
NA 

27.90 
11.34 

NA 
NA 

0.00 
0.00 

21.05 
11NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

4 
119 
NA 
NA 

7 
39 
39 
61 

123 
119 

4 
119 
NA 
NA 
NA 

17 
89 

NA 
NA 
NA 
NA 
106 

CLEC 
Obs 

0 
0 

561 
2 430 

CLEC 
Obs. 

3 
5 

11 
25 

NA 
13 

1 
NA 

3 
11 
11 
18 
14 
NA 
NA 

0 
NA 
NA 
NA 

4 
34 
NA 
NA 

1 
1 

38 

Std Sample Stat. 
Dev. Error Score 

NA 
5.26 -2.92 
1.00 ss 

NA 
60.32 31.58 ss 

5.40 -1.70 
5.40 -1.70 
4.78 -1.13 

12.61 1.39 
NA 

77.14 NA 
0.00 ss 

NA 
0.00 NA 

NA 

12.80 17.37 ss 
5.04 4.03 -2.89 

NA 
NA 

1.00 ss 
1.00 ss 
6.77 -1.10 

Under the Plan, m1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

0 5 
'N'A 0 
~ 0 

~ 

Perf. 
Score Wgt 

~ 5 

~ 2 

r-4--- 2 
0 20 

~ 

Perf. 
Score Wgt. 

r-4--- 10 

e-4-- 10 

r-4--- 5 
0 5 

NA 0 
-2 5 
0 5 
NA 0 
NA 5 
-2 20 
-2 20 
-1 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
-2 5 
NA 0 
NA 0 
0 5 
0 5 
0 10 

Total ~ 



I 
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Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering 

% OTLSRC- No <-POTS 

% ~T :-Facility Check- POTS 
% OT LSR Re].- No < :_f'Ol"_ 
%0 tRe].-1 <-POTS 

%On Time 

96.31 
100.00 
100.00 
100.00 

Observations 

406 

_36 
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• For a!localion, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation. 
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Special Provision - UNE Flow Through 
OR·S-01·3140 %Flow-Through Total-UNE POTS Platform 

MQnll! % Observations 

Gross# Flow-thru 

DEC·2013 61.51 278 171 
JAN-2014 60.91 243 148 
FEB-2014 69.23 247 171 

Overall 63.80 768 490 

OR-5-01-3112 %Flow-Through Totai-UNE POTS Loop 

M2.n!h % Observations 

Gross# Flow-thru 

DEC·2013 95.11 184 176 

JAN·2014 94.42 269 254 
FEB-2014 92.71 247 229 

Overall 94.00 700 668 

OR-5-01-3121 %Flow-Through Totai·UNE Other 
Month % Observations 

Gross# Elow-thru 

DEC·2013 97.02 941 913 
JAN-2014 93.16 906 844 
FEB-2014 92.14 649 698 

Overall 94.36 2496 2 366 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achleved-UNE POTS Platform 

Month ~ Observations 
Gross# Flow-thru 

DEC-2013 81.31 107 

JAN-2014 76.86 116 
FEB-2014 87.02 131 

Overall 81.64 354 

Market Adjustment • Calculated Quarterly ) 

OR-5·03-3112 %Flow-Through Achieved-UNE POTS Loop 

Month 

DEC-2013 

JAN-2014 
FEB-2014 

Overall 

Market Adjustment • 

% Observations 

95.12 

98.08 

96.43 

96.86 

82 
156 
112 

350 

$ 

OR-5·03-3121 % Flow-Through Achieved-UNE other 

Month % Observations 

Gross# 

DEC-2013 88.69 263 

JAN-2014 94.83 890 
FEB-2014 93.44 640 

Overall 93.42 1 793 

Market Adjustment • $ 

Flow-thru 

1 ~~ II 108 
339 

Flow-thn! 

23311 844 
698 

1676 

• For allocation, UNE·P and OtherwiU be included with any UNE·P MOE market adjustment allocation and UNE-l with arry UNE-l MOE market adjustment a !location. 

Special Provision - Hot Cut- Loop Performance 

Current Month 

CLEC Performance 

I'/, On Time I >Hot Cut 100.00 
I% on Time: 1 Job Hot Cut NA 

, On Time I 1 Hot Cut NA 

'7 >Hot Cut 1.64 

'T<bls wnn 'ob Hot Cut lA 
'T<bls wnn 'Hot cut !A 

PR-9·08-3633 IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·CLEC 18.05 

PR-9·08-3633 IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC-FP 14.50 
VZ Std Dev 

(Avg Ourtn HC Install T<bl·UNE POTS Loop Ttl HC 0.00 

for II II for 
Marke for 

for 
• F«' t Cot marl<e! adjootment '' «<nbi'>ed I measure 'enocat~n. 

Current Month Prior Month 

CLEC CLEC 
Observations Performance 

30 100.00 
NA 

NA 
122 0.00 

NA 
NA 

2 NA 

105 16.00 
Stat Score VZ Std Dev 

0.00 
Tie< ll (2 mo) o< Tie< Ill (1mo) 

- -_. _-_ 
- . 
- . 

Prior Month 

CLEC Observations 

16 

61 

I 
102 

Stat Score 

I 
Total 

-
. 
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Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA 

% Test Deck Test Deck 
Wgt. Failure Wgt. 

P0-6-01-6000 %Software Validation R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Feb-2014 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Feb-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.143 $ 
Unbundled Network Elements -Loop -0.023 $ 
Resale -0.285 $ 13,813 

Digital Subscriber Lines -0.032 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 13,813 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 24,005 
4 % On Time Performance- LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 5,221 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 29,226 

Individual Rule Payments: $ 4,907 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 47,946 

Under the Plan, a1 performance scores are subject to further adjustment based on two additional month's performance. 


